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Knowledge and Skills

Honesty and integrity
Professionalism and work ethic
Critical thinking and reasoning
Ability to use technology
Written communication
Innovative thinking and creativity
Teamwork
Gathering and organizing information
Cultural awareness and understanding
Knowledge of a foreign language

Average Rating (on scale of 1-10)

9.37
8.70
8.57
8.50
8.43
8.30
7.99
7.98
7.04
6.09

Of course soft skills 
are important, and 
while the phrase 
“soft skills” may be 
new, the skills are 
not.  It has always 
been important for 
employees (and 
good citizens for 
that matter) to be 
able to think on 
their feet, interpret 
a chart, get to work 
on time, be orga-
nized and work well 
with others.

- UNC Tomorrow blog post

Table 1: Critical Knowledge and Skills for Global Competitiveness

UNC Tomorrow Commission Final Report

4.
1 

O
ur

 G
lo

ba
l R

ea
di

ne
ss



Section 4: FINDINGS

13

4.1.2. UNC 
programs, 
especially 
research 
programs, 
should be 
globally 
competitive to 
ensure that they 

4.1 O
ur G

lobal Readiness

“We want T-shaped 
employees – deep in one 
subject, but broad across 
other subjects.” 

- Raleigh Forum 
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“Leaders who can think creatively are more successful 
because they can rise above the predictable responses to 
problems.”

– Charlotte Forum 
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4.2 O
ur Citizens and Their Future: Access to H

igher Education
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below shows the percentage of children under 18 who 
come from families earning less than $30,000 annually, 
from families lacking college experience, and from 
families who do not own their own home. Note that the 
current Hispanic population under 18 has the highest 
percentage in every category.

Under 18 Years of Age

All children 
Non-Hispanic Caucasians 
Non-Caucasian 
Hispanic 

Families Earning 
Less than 

$30,000 Annually

32.0%
19.7%
50.3%
52.3%

Parents Lacking 
College 

Experience

44.0%
35.8%
56.4%
75.0%

Families Earning 
Less Than 

$30,000 Annually 
and Lacking 

College 
Experience

55%
43.7%
72.8%
84.1%

Families Do Not 
Own Their Home

34.0%
21.6%
54.7%
56.0%

Table 2: Socio-Economic Status by Populations Under 18 Years of Age
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31% of all eighth-graders), 
and 75% performed below 
the basic level in science 
(compared to 47% of all 
eighth-graders) in 2005.
•  African-American/multi-i-
racial males represented 16% 
of the overall student 
population, but accounted 
for 39% to 46% of long-term 
suspensions between 
1999-00 and 2003-04. 
•  Poor academic perfor-

1990

104,525
69,512
30,726
1,516
1,052
1,754

2003

118,308
70,458
27,170
1,637
3,106

16,084

Change (%)

13.2
1.4

-11.6
8.0

195.2
817.0

Source: Centers for Disease Control, National Vital Statistics Reports, 1990 and 2003.

Table 3: North Carolina Births by Race/Ethnicity, 1990 and 2003

4.2 O
ur Citizens and Their Future: Access to H

igher Education
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“We are creating a permanently disad-
vantaged class of people in this country... 
I can think of no worse a situation than 
to have our fastest growing population 
[Hispanic] also be our least educated.” 

– Triad Forum 

(median age 
39), continues 
to age out of 
the work force, 
resulting in an 
increased 
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4.2 O
ur Citizens and Their Future: Access to H

igher Education

Two of the most important ideas for cam-
puses to embrace are more online, video, 
and cable courses, as well as better imple-
mentation and integration of summer 
programs across many disciplines. 

– UNC Tomorrow blog post 
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4.2 O
ur Citizens and Their Future: Access to H

igher Education
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 4.3. Our Children and Their Future: Improving �
 Public Education

Major Finding: UNC should be more actively involved in 
solving North Carolina’s public education challenges.

Public education was a dominant theme among the 
concerns expressed by speakers at the UNC Tomorrow 
Community Listening Forums. Citizens across our state 
expressed the need for not only more teachers to address 
the current teacher shortage, but also better-educated 
teachers who are equipped with the skills to teach 
successfully in today’s classroom. 
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4.3 O
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“If I am going to live in a diverse world, I 
want it to be an educated diverse world.”  

- Hickory Forum 
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4.4 O
ur Com

m
unities and Their Econom

ic Transform
ation

“The days of getting a 
good job without a 
good education are 
gone... We have to 
move education from 
‘important’ to ‘essential.’” 

- Hickory Forum  

In order to create job 
opportunities in 
areas that have less 
business, the UNC 
system would need 
to focus on entrepre-
neurship at every 
campus. 

- UNC Tomorrow blog post

of well-paying 
jobs was 
absolutely 
critical to the 
future success 
of their 
community. 
Almost half of 
the respon-
dents felt that 
UNC could 
have the 
greatest impact 



UNC Tomorrow Commission Final Report

Section 4: FINDINGS

28

4.
4 

O
ur

 C
om

m
un

iti
es

 a
nd

 T
he

ir 
Ec

on
om

ic
 T

ra
ns

fo
rm

at
io

n



Section 4: FINDINGS

29

4.4 O
ur Com

m
unities and Their Econom

ic Transform
ation

Somewhere we got the idea that the purpose of education is only to get a good job.  Where 
along the way did we forget that a viable democracy requires engaged citizens who are not 
only aware but also critical of societal issues?  Not only is an education required for self-f-
governance, but we also need knowledge and skills that will help us make good decisions for 
ourselves and for our families.  

- UNC Tomorrow blog post
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“We need objective, 
independent research 
to provide the basis for 
informed decision 
making.” 

- Wilmington Forum 

and our popula-
tion is growing 
almost twice as 
fast as the U.S. 
population. Our 
residents are 
young — 25% are 
children 18 and 
younger — as well 
as old — 12% are 
older than 65. 
Our oldest 
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4.5 O
ur H

ealth
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4.6 O
ur Environm

ent

“Sustainability 
means taking 
care of the 
current 
generation’s 
needs without 
impacting the 
next generation’s 
ability to take 
care of its needs.”  

- Asheville Forum 
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“We are creating a permanently disad-
vantaged class of people in this country... 
I can think of no worse a situation than 
to have our fastest growing population 
[Hispanic] also be our least educated.” 

– Triad Forum 

“We have too many users of our planet 
who haven’t read the owner’s manual.”   

- Asheville Forum 
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4.7 O
ur U

niversity’s O
utreach and Engagem

ent

Rank Order

1
2
3
4
5
6
7
8
9

10

11

Increase

72%
67%
63%
57%
56%
56%
54%
49%
45%
45%

45%

Remain 
Same
25%
31%
36%
41%
43%
41%
43%
47%
51%
51%

51%

Decrease

3%
2%
1%
2%
2%
3%
4%
4%
4%
4%

5%

Service

Distance/online education
Programs and technical assistance for K-12 teachers
Professional development
Continuing adult classroom education
Research and data sharing with your community
Medical care or health-care advice
Leadership training
Economic development assistance
Business start-up assistance
Social advising, community advising, and technical 
assistance
State-level assistance with public policy development 
and problem-solving

Table 4: Services North Carolinians want UNC to Maintain or Increase
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 “You’ve got to bring the university to the 
community and the community to the 
university.”   

- Charlotte Forum 

“Turn our universi-
ties into places 
that can address 
some of the 
toughest issues 
we face. We have 
gone a long time 
without taking 
advantage of the 
brilliance of our 
faculty.”    

- Greensboro Forum 
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 “You’ve got to 
learn to move 
faster than 
universities are 
accustomed to 
doing it, and 
as fast as 
businesses 
have learned 
to do it.”    

- Greensboro Forum 
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“We need to harness and unleash all the 
knowledge on your shelves and get it out 
into the community.”    

- Greensboro Forum 
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Suggested Strategies:
   UNC should proceed with the implementation of the 
Accountability Plan and Performance Measures approved 
by the Board of Governors.
   UNC should participate and be a leader in the national 
dialogue regarding accountability, transparency, and 

assessment, as it has been in the development of the 
national Voluntary Accountability System.
   UNC should build on its exemplary data system to link 
with other educational systems in the state and with 
employment tracking systems.
“We are creating a permanently disadvan-
taged class of people in this country... I can 
think of no worse a situation than to have our 
fastest growing population [Hispanic] also be 
our least educated.” 

– Triad Forum 

 “Don’t pay lip service to collaboration – do it.”   

- Charlotte Forum 
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“If we don’t solve our community’s problems now, in 100 years, my great-granddaughter will be 
speaking before a panel of your great-grandchildren talking about the same issues that we are 
today.”   

- Sylva Forum 
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Campus Visit Reports

Scholars Council Reports

Community Listening Forum Executive Summary

UNC Tomorrow Survey Results

Recommendations From IEI

Blog Summary

Faculty Forums Executive Summary

Regional Forum Reports

http://www.nctomorrow.org/campusvisits

http://www.nctomorrow.org/scholarbriefs

http://www.nctomorrow.org/communityforums

http://www.nctomorrow.org/surveysummary

http://www.nctomorrow.org/ieireport
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http://www.nctomorrow.org/facultyforums

http://www.nctomorrow.org/regionalforums

400 copies of this report were printed at a total cost of $2,399, or $5.99 per copy.



STATISTICS SOURCES

42

UNC Tomorrow Commission Final Report





Acknowledgments

Survey Development / Initiative Partners
University of North Carolina at Charlotte Urban Institute
Odum Institute for Research in Social Science, University of North Carolina at Chapel Hill 
Dr. Maureen M. Berner – Associate Professor of Public Administration and Government, 
University of North Carolina at Chapel Hill School of Government
North Carolina State University Institute for Emerging Issues – Business Committee on 
Higher Education

University of North Carolina at Chapel Hill
Mr. Mike Smith
Laila Robbins
University of North Carolina at Charlotte
Dr. Joan Lorden
Mrs. Donna Brady
Mr. David Dunn
Ms. Marian Lambert
University of North Carolina at Greensboro
Ms. Sharlene O’Neil
University of North Carolina at Pembroke
Mrs. Donna Gooden Payne
University of North Carolina at Wilmington
Mr. Mark W. Lanier
Ms. Ann Freeman
Ms. Barbie Cowan
Western Carolina University
Ms. Dianne Lynch
Ms. Christy Ashe
Winston Salem State University
Mr. Jonathan Martin
Nash Community College
Faye Cahoon 
Hickory Convention Center
Belinda Laudenberger 
Southwestern Community College
Wayne Sutton 

Marc King
John Kovalich
Leslie Langer
 Julie Lanning
Larry Loucks
John Manderewicz
Johnnie Marshburn
George McAllister
Kevin McConnaghy
Mac McCumber
Mark McKnight
Carol McLaurin
Jim Miller
Mark Mills
Dan Parks

Campus Liaisons



University of North Carolina General Administration
P.O. Box 2688
Chapel Hill, NC 27515

phone: 919.962.4231
www.nctomorrow.org


